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                                                      www.speeka.com


To:
9505 customers
Ref.


From
Pierpaolo Poli
Date
25-05-2001

Ref.:
MOTOROLA IRIDIUM 9505 SOFTWARE ALERT

URGENTE 

Spett. Cliente, 

Siamo stati avvisati da Iridium di un problema relativo al software del Motorola 9505. Il problema non e’ ancora stato risolto, in quanto e’ appena stato scoperto.

Il telefono funziona perfettamente, ma potrebbe nascere un blocco dello stesso qualora una certa sequenza nella scelta delle funzioni del software venisse seguita: se durante una chiamata in uscita od in entrata viene premuto il tasto di accensione/spegnimento, il telefono si blocca. 

Per terminare le chiamate si deve sempre premere il tasto  OK od il tasto C.
Inseriamo in questo messaggio il testo in inglese pervenuto da Motorola. Per qualsiasi problema, contattateci direttamente. 

Cordiali saluti 

Pier Paolo Poli  [image: image1.jpg]



IMPORTANT NOTICE –POSSIBLE FAILURES WITH MOTOROLA 9505 SATPHONE

[image: image2.png]Iridium Satellite has become aware of an issue with the latest version of the software in the Satellite Series 9505 Portable Phone. 

Due to the severity of this issue, Iridium Satellite and Motorola have suspended the distribution of all new and used SS9505 phones until a remedy has been implemented.  We share the frustration that this problem may have generated for you with your customers.  We are giving this problem our full attention.

Equipment Advisory Bulletin

The Satellite Series 9505 portable securable telephone has the potential of becoming inoperable under a specific sequence of user-initiated actions. 

If the 9505 satellite telephone has either received or initiated a call, and the call is still active, do NOT press the Power Off ⊙ key (located on the lower left) until the call is terminated.

Attempting to shut off power while a call is still active may lead to a condition that could cause the unit to become inoperable when power is restored. A 9505 satellite phone in this condition will display the message “ Phone Failed – See Supplier” to the user at power up. A phone that displays this message is not operable and must be returned to the subscriber’s Iridium Service Provider for repair. Users are advised to terminate calls by pressing the OK key (located on the upper right) or the Clear © key (located on the upper left).

Returning Affected Equipment

If you our your client has an affected 9505, please contact your local dealer for the shipping instructions to return the phone(s) for repair.

[image: image3.png]The following information provides more detailed information on the problem:
Phone Impacted:


Satellite Series 9505 
Software Version: 


LAC0112
Phones Impacted World wide:

12 (as of 5/22/2001) 

Cause: 



Software related -- still under investigation.
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