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What's -mode?

Using your i-mode mobile phone, you can access online services and
programs, view sites, send and receive i-mode mail and much more.

Site Access Service

Carry out tasks on your phone's display, such as checking your bank account balance, transferring
funds and looking up phone numbers in TOWNPAGE (NTT telephone directory), and take advantage of
online services from a variety of information providers, all with simple key operations. Sites, such as
mobile banking and weather forecasts, are programs offered by information providers.

Message Service

Register for Message service from sites and receive information automatically. You can have "News
flashes" or your choice of topics sent to your i-mode mobile phone, for example.

" For mobile banking and certain other sites, you must also apply to the information provider. For details regarding services, please inquire with
the information providers.

Internet Access

Just enter the homepage address for a site, and you can connect to the Internet. View a wide variety of
websites on your i-mode mobile phone display.

Note: Sites that are not i-mode compatible may not be displayed properly.

i-mode mail

You can send e-mail from only 01 per message to other i-mode mobile phones and to Internet e-mail
addresses. Send and receive mail of up to 250 full-size characters. A random sequence of alphanumeric
characters are initially set as your e-mail address. You can select a new e-mail address by changing the
account name before @.

~

~

e The mail address you receive at the time of new i-mode subscription is as follows:

eg. abcl123—789xyz@docomo.ne.jp

The part before @ is made up of a random sequence of alphanumeric characters and symbols, so please confirm
your mail address after you subscribe for i-mode.

O To confirm your mail address O (p. 31)

‘ §Menu p 7 D0O000M OptionsO p 01 0000 Mail SettingsD ) @ 00000 Address ConfirmationEI‘
\ « Actual operation procedures are in Japanese. /

» DoPa (DoCoMo Packet Transmission) is available with 2XX series i-mode mobile phones.
« Color images, i-melody (melody download), ia ppli and other accessible information that you can

access may differ depending on the i-mode mobile phone model.

» This manual is only a guide to general i-mode operations. Operations may differ depending on the
model; please refer to the user's manual for your i-mode mobile phone model.

« Actual screens may differ from those shown in this manual.

Preventing Spam E-mail

Functions are available to change your i-mode e-mail address, and to reject or receive

e-mail from only selected e-mail addresses or domains in order to prevent unwanted e-

mail and spam mail. Subscribers can follow the procedures below to make settings

directly from their i-mode mobile phones.

Packet transmission charges do not apply for settings.

« An i-mode password (4-digit number) is required to perform various function settings including changing your mail address. The
default setting is 0000, but the subscriber can change this. (p. 15)

+ Mail settings can be used from 9 a.m. the day following i-mode subscription.

e Changing your e-mail address (p. 26)
You can avoid receiving numerous unspecified spam mail sentto multiple phone numbers at
random or spam mail sent to addresses on mailing lists by changing your e-mail address.
« It is suggested that when changing your mail address, you increase the number of letters or numbers used and select a mail
address combining both letters and numbers that is not easy to guess.

e Receiving / blocking e-mail from selected addresses (p. 32)
This is a very effective way of avoiding spam mail where the sender is known. You can reject mail from
mail addresses you've pre-registered or only receive mail from selected addresses.

e Reject All Mail (p. 31)
You can reject spam mail by selecting to either reject all Internet mail or reject all i-mode mail.

e Reject All Short Mail (p. 34)
You can also reject spam mail sent via Short Mail to i-mode.

e Register a Secret Code (p. 28)
You can reject spam mail and still keep your telephone number mail address by only receiving mail that
includes your pre-registered secret code (4-digit number).

/New measures for eliminating spam e-mail! \

e Spam e-mail sent to multiple addresses will be blocked by the i-mode server.
Bulk spam e-mail is blocked from being received at the i-mode center.

e Receive Mail from Specified Domains function is now available.
This function allows you to receive all i-mode mail and only other e-mail from specified domains. E-
mail addresses can also be specified, in addition to domains.
When you specify a domain, only e-mail from addresses ending in this domain will be received.

(p. 32)

e Select and Receive Mail function will be made available. (Scheduled for 2002 on
compatible terminals)
Subscribers can see the e-mail that has been sent to them and can delete e-mail from unknown
senders or with strange subjects without having receive them at all.

e Legal action will be taken against senders of spam e-mail.
DoCoMo may take legal action, such as the issuance of preliminary injunctions, against senders of
bulk spam e-mail that impede the efficient operation of DoCoMo facilities. J

On the day of subscription, some sites and Internet access are available. Due to registration
procedures, sites for which i-mode information charges apply, Message Services, My Menu
registration, i-mode mail and mail settings (for changing your e-mail address etc.) are available from 9
a.m. the day following i-mode subscription.
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['I_ i-mode menu

Basic i-mode menu contents

The first page displayed when you access the i-mode center. From here you can
access to Weekly[@Guide and other sites.

= SMenu

Register up to 20 sites for direct access from the menu, including automatic
registration of those for which information charges apply and Message R.

100000 My Menup. 12

The latest site information, including new sites and recommended sites, is
updated and added to this site every Monday.

00 800 M Weekly 8Guidep. 37 00D

Search the list of sites by topic for sites you want to view.

(3]000000MmMMenu ListO p. 37

Get fun information on exciting campaigns, bonus give-aways and discount coupons.
Updated weekly. (Provided by D2 Communications Inc.)

i-mode [4]000 0000 M Tokusuru Menulp. 37100

Select this menu and you can easily access town information and other information about
your location and the surrounding areas.

(5180 O [ §arealp. 380ooooooooon 00O

A menu that introduces ia ppli in various useful categories including those with no
information charges, and those for games etc.

6]800000 M Sa ppli SearchOp. 38000

Use for i-mode settings including mail settings, i-mode password changes, Message
F settings etc. Packet transmission charges do not apply to access Options menus.

[7]000000 M OptionsO

Get the latest news from DoCoMo and check out how to use i-mode and also the
usage regulations.

B8]0 000000 News & HelpO O ooo

UL

English/Japanese p. 11 Change the 8 Menu to English or Japanese display.

Use software applications downloaded from sites. Set your phone for automatic

ia ppli p. 16 transmission and you don't have to download every time.

Send and receive i-mode mail.

Mail p. 210

Display a list of received messages, including Message R (request)

Messages p.180 and Message F (free).

Bookmarks Register URLs and sites in your i-mode mobile phone for direct access.

Internet p. 40 Access the Internet directly by entering a web address.

A A A A A

Check the i-mode center for mail and messages.

-[ Center Inquiry p.20

View screens saved on your i-mode mobile phone .

[T

—[ Screen Memo

I:Ili: Packet transmission charges do not apply to use these sites and services. However, packet transmission charges apply to connect to individual
information provider sites.
ﬂﬂ: Packet transmission charges apply to use these sites and services.

O Contents marked with O are only offered on the Japanese version of §Menu.

The menu may differ depending on the model. The menu contents are subject to change.




@ . Basic Site Operations

Accessing links

To access the link highlighted on the
screen, press the enter key on your
phone.

Entering characters

0 The area for entering characters,
i _dor [, will be displayed.

O Use the scroll key to change [
to[__],or [__]to M and press
the enter key.

O Enter characters.
+ The default mode for character input is kanji (hiragana).

O When finished, press the enter key.
The characters entered will be

displayed on the screen.
« The input screen may differ depending on the

model; please refer to the user's manual for

your i-mode mobile phone model.

Check box

In each selection area, several choices
are available. Mark your choices with X
or (1.

O Use the scroll key to change [ | to
[(Jor [Jto .

O Press the enter key to enter your
selection.

0%l &

Select
[IBaseball

~
0*%n & i 0Tl & i
O08Menu * Weather
@Moooooo
008000 & Worldwide
gooood [2Jo o News
pgooooooo I Regional
OO0 [3]xx Shimbun
BEo00000
[oooooodf
[Blooooooo0 %
. English
J
7
(" < ) (" < )
O (o*Ya & i 0*Yal & i
Name Tok...
Location
d
~———
J
~

O<Yal &

Select
X:Baseball

Radio button

This mark is shown only when one choice
is available in each section. @ will show
the selection.

O Owill change to as you scroll
through the selections.

0 Press the enter key to enter your
selection.

Pull-down menu

In pull-down menus ([__] or ll¥]).
the choices are not displayed. When the
pull-down menu is selected, a list of the
selections will be displayed.

O Use the scroll key to change i__] to
(] or Y] to HEKZ.

0 Press the enter key and a list of the
selections will be displayed.

0 Use the scroll key to highlight your
selection.

0 Press the enter key to enter your
selection.

i-mode icon

O0*Yal &

February 22, 2002

10:10

\ J
« The i-mode icon may differ depending on the model.

N
0*Yal & O0*Yal &
Select
@ Tokyo
O Kanagawa O Kanagawa
O Chiba O Chiba
O Saitama O Saitama
| B 357 d:
J
A\
S S
O*Yal & i O (o*fma i
Select Select
~——
o )
0%l & i O [o*fma i
Select Select
=)
~—

The i-mode icon will be displayed when the i-mode
mobile phone is within the i-mode service area.
The i-mode icon will flash when i-mode is in use.

« Packet transmission charges will only apply for transmissions to and from the i-mode center, even if the i-mode icon is

flashing (for more details regarding the i-mode center transmission display, please refer to the user's manual for your

i-mode mobile phone model).

« For instructions on how to stop the i-mode icon flashing, please refer to the user’'s manual for your i-mode mobile phone

model.

* When the i-mode icon is flashing, you cannot check your voice mail, although the service is available for callers.

« The i-mode icon will stop flashing automatically after a set amount of time.




Receiving calls while using i-mode

The default settings give calls (voice communications) priority. Your phone can be set to
receive or reject calls while using i-mode. Voice Mail and Call Forwarding” are also
available during i-mode use.

«When a call is received during i-mode use, switching to voice communications takes about ten seconds. During that
time, callers will hear a message when the phone is set to answer calls (The number you have called is currently
being used for packet transmission.Your call is being put through. Please wait a moment).

* When Voice Mail or Call Forwarding is set to take incoming calls when you are on the line, this setting will remain
activated in i-mode.

« There may be cases where calls cannot be received during i-mode use, depending on radio wave reception.

« Operations may differ depending on the model; please refer to the user's manual for your i-mode mobile phone model.

Y Applications for Voice Mail (charges apply) and Call Forwarding are required.

Before using i-mode with 2XX series i-mode mobile phones

« If you are using a 2XX series i-mode mobile phone and the i-mode icon is not displayed
on your screen even though you are within the i-mode service area, you are required to
activate the i-mode connection function to use i-mode.

* Please refer to the i-mode connection function page in your 2XX series i-mode mobile
phone user's manual for how to activate the function.

« i-mode cannot be used without activating this function.

About mobile phone information

* When sites and Internet homepages are displayed and you choose an item you wish to
view by pressing the enter key, the confirmation screen for mobile phone information
transmission may be displayed.

* A message "Your terminal ID is requested. Send terminal ID?" will be displayed. Move
the cursor to select YES and press the enter key (if you wish to transmit your mobile
phone information), or select NO and press the enter key (if you do not wish to transmit
this information).

( N

0*Yal & 0*Yal & i 0%l & i

0 Welcome to Terminal ID December
OMyo o Pagel

Confirm personal
schedule

1 Fri- busy

Your terminal ID > Sat - free

is requested.
Send terminal ID?

3 Sun-free
4 Mon - busy

5 Tue-free

Check mail
Update personal
O website

. J

* Mobile phone information refers to the model and production number of the subscriber’s mobile phone.
« The confirmation screen for mobile phone information transmission will always be displayed before mobile phone

information is transmitted. Mobile phone information will not be automatically transmitted.

* Please be aware that mobile phone information is transmitted to information providers via the Internet.

10

8Menu in English

The 8Menu can be displayed in English.

o —
. . . O 0*Yal & i
Changing to the §Menu in English

OO08Menu
Aloooooo
2loo 8000 B
Bloooooon

O Display the i-mode menu.

O Select § Menu.

70000000 %
[8looooooont

O Select English. —
oo i

O8Menu

o . . . . [2]What's New!
O & Menu in English will be displayed. MenuSListeW

« Select 0 0 O to change back to the Japanese display. [4]Options

ooao

» The ZMenu in English differs slightly from the § Menu in Japanese.

« Tokusuru Menu, Sarea, 30 ppli Search and News & Help are not shown on the English 3 Menu.

« Generally, the What's New!! site will be updated every other Monday.

« English sites are displayed after entering Menu List (sites differ from Japanese version).

« Operations within Options are only displayed in Japanese.

« Packet transmission charges do not apply to display the English §Menu, or access What's New!! and Options.
« Access news from DoCoMo and usage regulations on What's New!!

3. Site Access

1. Accessing sites
— Check the news.

0 Display the i-mode menu. (
Operations may differ depending on the model; please refer
to the user's manual for your i-mode mobile phone model.

ppli

0 Select & Menu. Ml
essages
Use the scroll key to move the cursor to highlight Bookmarks

- Internet
8 Menu. Press the enter key.

11



O Select English.

O 8 Menu in English will be displayed. Select
Menu List.
Highlight Menu List and press the enter key.
Or, simply press 3 on the keypad.

O Select [1] News/Info.
Please select the site you wish to view from News/Info.

0 Select[2] o o News.

0 The o o News site will be displayed.

« i-mode information charges may apply depending on the site (p. 14).
« Separate application to information providers may be required for some sites.
For more details, please inquire with the information providers.

2. Registering sites in My Menu
— Register for O 0 Online

) p—
O0*Yal & i
OOd8Menu

oooooao

008000 &

Oooooooao

[@doooooooo
s}

[@oo00000%
[Bl00000000%
English ;

(oo )
0l & i

O&Menu

What's New!!
[4] Options
ooo

0*Yal & i
News/Info
Banking/Trade
[B]Travel
[4]Entertainment
Lifestyle
[6]DoCoMo Billing

( T )
O0*Yal & i

* Weather
Weather News
£ Worldwide

(oo . )
0*Yal & i
o o News

Exchange rates/
stocks
Sports

Industry/economy
—

By registering sites you often use in My Menu, you can access them conveniently later.

« Due to registration procedures, My Menu is available from 9 a.m. the day following i-mode subscription.

« Your i-mode password (p. 14) is necessary to register sites in My Menu.
* Some sites cannot be registered.
« Up to 20 sites can be registered in My Menu.

12

O Select sites to register from the Menu List (p. 12). . A
0 Yl & i
0 0 Online
H H [1] My M
O Selectd My Menu Registration. Rzgisi_”aﬁ‘ion
Move the cursor to My Menu Registration and press the L"g '\genu Deletion
W
enter key. The number to press may vary depending on the Market Info
site.
S
0*%l & i
ifooooooooo
0 Enter your i-mode password (p. 14). .anﬂtup;‘iﬁmd
Move the cursor to ¥[ ] and press the enter key. : ‘
Enter your registered password. Select{J [J jand press
the enter key.
(oo e )
OVl & i
ijooooog
gooooooo
pgooppoooooono
O Registration is complete. Paseword.
Registration in My Menu is complete. (Next)
A J
To remove items registered in My Menu, select My Menu Deletion (wording may differ
depending on the site) and follow the same procedures as for registering a site.
3. Accessing sites from My Menu
e 2
« Sites must already be registered in My Menu. fm—i\
0 Select @ Menu.
Messages
Bookmarks
Internet
(oo )
O0*Yal & i
OO8Menu
O Select English.
[looooooo %
[8l00000000%
N - J




O & Menu in English will be displayed. [ D

—
Select1 My Menu. O (oY= i O*Yal &
O8Menu OO Online
Use the scroll key to move the cursor to Iy Menu
i i Registration
hlghllght@ My Menu and press the enter s e 21y Vome, Deltion
key. Or, simply press 1 on the keypad. [4]Options
oog [4]Money Transfer
~——
)
. O(o*%ma i
O Select [2] 0 O Online. nooooo
Aoooo
Bloooo
0 The OO Online site registered in My
—
Menu will be displayed. \ J

Sites for which charges apply

« i-mode information charges apply for accessing some i-mode sites.

* i-mode information charges and packet transmission charges apply when using sites for
which charges apply.

* i-mode information charges will be billed by DoCoMo on behalf of the information
providers.

« To use i-mode sites for which charges apply, each site must be registered.

« Sites can only be registered and cancelled using your i-mode mobile phone model.

« Sites for which i-mode information charges apply that you subscribe to will automatically be registered in My Menu.
If you terminate your subscription by accessing the site and selecting My Menu Deletion, this site will be deleted
from My Menu.

« If i-mode information charges are not paid by the due date, providers may be notified of the subscriber's name,
address, phone number, period of usage and outstanding charges.

4. i-mode password

¥ Your i-mode password [§

» A password is necessary to register and delete sites from My Menu, subscribe to and
cancel Message Service and i-mode sites for which charges apply, and enter mail
settings.

» The default password is set to 0000. Please set a new password.

» Generally, the i-mode password can be changed from 9 a.m. the day following i-mode
subscription. (Depending on system conditions, this time may be slightly earlier or later.)

« Please keep your password private and avoid sharing it with others.
« If you forget your password, please bring official identification, such as a Japanese driver's license or Certificate of
Alien Registration, to a DoCoMo service counter to have your password reset to 0000.

(Corporate subscribers must provide the same documentation as for new subscription.)

[

Item Administration | Default setting Usage
i-mode i-mode 0000 Used for registering sites in My Menu and for mail settings. Also
password center 4 digits prevents others from registering sites for which charges apply.

Other password

S

Item

Administration

Default setting

Usage

Password set b " Differs dependin . . . . . .
ere—-— y Information - inforgwationg Set by information providers for sites, such as mobile banking.
. provider . For more details, please contact the information providers.
provider provider
Network 4-digit number set Used for Voice Mail Service, Call Forwarding Service, Fax Retrieval
DoCoMo by the subscriber at Service, Select Phone Service, Access Number Service, mopera,
PIN time of subscription | WORLD WALKER and DoCoMo Charges Information Service etc.
; . For settings and changes in the i-mode mobile phone. For more
Terminal |-m0de 00_0_0 information, please refer to the user's manual for your i-mode
PIN mobile phone 4 digits mobile phone model.

5. Changing your i-mode password

« Your i-mode password can be changed from 9 a.m. the day following i-mode subscription.

» Packet transmission charges do not apply to change the i-mode password.

Select 3 Men

OoOoooo

Display the i-mode menu.

u.

Selectd 0O OO0O0OO.
Selectz iIDOO0O0OOOOOODO.
The screen on the right will be

displayed. Confirm that the first item
Current Password ¥[__ Jor
YHE is displayed and press the

enter key.

O Enter your 4-digit i-mode password
and press the enter key.
« The default setting is 0000, so please enter 0000

the first time.

-

O

Message
Bookmark
Internet

oo )
O (o<ma i

OO08Menu
Aloooooo
08000 % 0
poooooo
goooooo
3000

—
O [ofaa i
ooooooo

Blooooooo
[Apoonm Fm O
—

‘@"M 0

(oo )
0*Yal & i

iobopooooooo
goooooono

Y
000000

moo

0%l & i
*_
~———
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0 The Current Password will appear [

as T[xxx4]. Scroll to New Password O(0%a i) BT
and enter a new password following 1000000000 0oooooooo

oooooooo ooooo
the same procedures as 0 -0O. HEEES

000000

O As confirmation, re-enter your new
password in ¥[___ Jasinsteps O -
0. Scroll down and confirm that
[0 d1has changed to [0 O or [WiEl
and press the enter key.

O When the screen shown on the right
is displayed, password change is
complete.

« If the i-mode password is not entered correctly,

o0gooooo Menul O O
-/

(oo )
O (o<Yua i

you will be returned to step 0. Please re-enter

your password.

» Packet transmission charges do not apply to change your password.
« Input screens may differ depending on the model; please refer to the user's manual for
your i-mode mobile phone model.

6. iappli

« ia ppli is available on 503i series mobile phones.

« Applications must be downloaded from ia ppli compatible sites.

* Packet transmission charges apply for downloading.

« i-mode information charges and packet transmission charges apply when using sites for which charges apply.

Download various software applications from sites and save them on your i-mode
mobile phone. You can have share prices and weather information updated
automatically and play games without connecting to the network.

« After downloading ia ppli from sites, they can be accessed through the ia ppli menu on your i-mode mobile phone
menu. Operations may differ depending on the model; please refer to the user's manual for your i-mode mobile phone
model.

« Some ia ppli make updates using automatic packet transmission, but network settings must be made on your i-mode
terminal to be able to use them.

« If your mobile phone is set for automatic packet transmission, information will not be automatically updated outside
the i-mode service area during packet transmission.

« When mail or messages are received while ia ppli is running, an icon will be displayed to inform you that these have
not been sent to your mobile phone and are stored at the center. Please retrieve them using the Center Inquiry
function after you finish using ia ppli.

« ia ppli cannot be used when i-mode is in use via connection to a car navigation system or PlayStation.

16

7. SSL Transmission

* SSL Transmission is available on 503i and 211i series mobile phones.

Display SSL compatible sites (SSL pages) without performing extra operations on your
i-mode mobile phone. Encrypted data can be transmitted on SSL pages, which makes it
safer to provide credit card details and personal information such as addresses etc. SSL
transmission functions by authenticating the IP or groupware server the subscriber is
trying to connect to, encrypting the data for transmission, preventing access by third
parties and confirming that the data has not been altered.

-
[0 SSL stands for Secure Sockets Layer.

Certificate issued

(stored in server)

Certificate issued (stored in mobile phone)

oooo
8688

/ Certificate Authority i

0Tl & i - 'Y
P Establishin & =
Authentication/ oL sveaion mooe ooooo
Alteration confirmation | (uenicaing) EEEEEE FEEEEE
A 223335 N olaogg
N - ooooog e G EEEE]
oooooo ojoooo
: ! gooonog e(2888
i-mode mobile phong~ < s P D000 EEEEEE
oooooo
Encryprion DoCoMo Information Provider etc.

Alteration confirmation

i-mode center
N

« The certificate issued by the certificate authority is stored in the i-mode mobile phone. During SSL transmission,
server authentication is performed by confirming that this certificate is issued by the same certificate authority as that
of the server. The certificates stored in i-mode mobile phones are issued by VeriSign Japan K.K. and Baltimore
Technologies Japan Co., Ltd.

« The certificate stored in your i-mode mobile phone cannot be supplemented or altered.

« All certificates are made effective at the time of purchase. If the certificate authority will not be used, it can be made
ineffective using your mobile phone. An effective certificate indicates that the subscriber considers the certificate
authority to be a trusted certificate authority.

« If the SSL certificate stored in your i-mode mobile phone expires, the server you wish to connect to will not be
authenticated when using SSL transmission. However, functions other than authentication may still be used. Also, if
the clock function on your i-mode mobile phone is incorrectly set, you may not be able to use SSL transmission.
Please check the validity period of certificates on your i-mode mobile phone screen.
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8. Message Service

« Due to registration procedures, Message Service will be available from 9 a.m. the day following i-mode subscription.

» Message Service automatically delivers the information you want to your i-mode mobile
phone. You can receive messages including news flashes and useful information.

* Message R (request) and Message F (free) services are available.

» Messages transmitted via the i-mode center are sent immediately to the i-mode mobile
phone.

» Messages will be stored at the i-mode center during calls, when the power is turned off
or when the mobile phone is outside the i-mode service area. They can be retrieved
using the Center Inquiry function.

» Messages will be transmitted to your phone upon receipt at the center, along with any
stored messages.

» Messages will be automatically sent to the i-mode mobile
phone and appear on the display for approximately 15 0%l &
seconds”. After being displayed, they will be stored in the News Flash
i-mode mobile phone. e

“The display time can be changed through settings on your i-mode mobile

Extra 0.5% interest
rate cut in US

phone. After this time, the regular standby screen will be displayed again.
If there are still received messages that have not been read, an icon will be

displayed on-screen.

Reading inbox messages

O Display the i-mode menu and select Message. ( D

O Display a message by selecting it from the Message
R or Message F list.

e )
O (o*<tma i

gMenu
Bo ppli
Mail
Bookmarks
Internet

R
O [0*tma i
Message R List

12:51 Rain alarm

6:23 Rain alarm

~——

18

9. Message R (request)

« Operations for displaying Message R may differ depending on the model; please refer to the user's manual for your
i-mode mobile phone model.

« Registration with Message R compatible sites is necessary to use Message R.

» Message R sites can only be registered and cancelled using your i-mode mobile phone.

« If a site is registered for Message R, it will automatically be registered in My Menu.

« Packet transmission charges apply to receive Message R.

* Message R service automatically delivers the information you want including news
flashes once you register a Message R compatible site.

* Up to 50 Message R can be stored at the i-mode center for up to 72 hours. After 72
hours, they will be automatically deleted.

« If Message R stored at the i-mode center exceed 50, the oldest messages will be
deleted and the most recent ones stored in their place. In this case, a '‘message center
full" icon will appear on the i-mode mobile phone screen.

10. Message F (free)

« Operations for displaying Message F may differ depending on the model; please refer to the user's manual for your
i-mode mobile phone model.
« Packet transmission charges do not apply for Message F settings or to receive Message F.

* Message F is a message service in which packet transmission charges do not apply for
use. This service delivers useful information provided by companies about products,

services, campaigns etc. instantaneously.

* Receiving settings must be made in Options before Message F can be used. (The
default setting is 'do not receive'.)

* Up to 20 Message F can be stored at the i-mode center for 72 hours. After 72 hours,
they will be automatically deleted.

« If the Message F stored at the i-mode center exceed 20, the oldest messages will be
deleted and the most recent ones stored in their place. In this case, a 'message center
full" icon will appear on the i-mode mobile phone screen.

* Packet transmission charges apply when you check for Message F using Center
Inquiry, even if there are no messages.
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0O Display D00 OO0OQ ( D
(p-15,step 0 -0O). 0oz ) 000000000
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: H 100000 oooooo
O The screen on the right will be [@in1000000 e
H H 0od
displayed. Confirm the contents and @000 0 DDDDDD%D
**** O F O 000000000 FD
scroll up and down to select the o DMenLs 0oOoDooDO
next to your selection and press the 0’c
. —— @oooo
enter key on your mobile phone. O (o<tuma i D 0ooo
(The default setting is 'do not receive'.) 0000om FOO O ISEDD]DDED]D
H 0 000000 FOO O
0O When your selection changesto @, 0000 0D
enter your password in ¥[___|(p. e
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P y 00000000 @nooon
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o . 000000000 000400
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Center Inquiry

« Operations may differ depending on the model; please refer to the user's manual for your i-mode mobile phone model.
« Packet transmission charges apply for Center Inquiry.

O Display the i-mode menu. e N
O Select Center Inquiry.
0 The number of inbox messages will be 0l & OYal &
displayed. gMenu Inquiry Results
* Message Service message inquiry will occur at the 'ag”ppll Mail 2
same time as new mail inquiry. Messages
* When Mail Suspension is activated, new mail will not be :Bnc:grlzn;?rks
stored at the i-mode center. However, new mail and

Message Service messages will be checked together on
certain models through Center Inquiry.

L. i-mode mail

« Available from 9 a.m. the day following i-mode subscription.
« When Mail Suspension is activated, you cannot send or receive i-mode mail.

E-mail address at the time of new i-mode subscription

The mail address you receive at the time of new i-mode subscription is as follows:
The part before @ is made up of a random sequence of alphanumeric characters and symbols, so

please confirm your mail address after you subscribe for i-mode.
e.g. abcl123__789xyz@docomo.ne.jp
00 To confirm your mail address [{p. 31)

[&Menu ) 70000000 (Options) p @ 00000 (Mail Settings) p @ 000000 (Address Confirmation) |

« Actual operation procedures are in Japanese.

1. Sending mail

« Operations may differ depending on the model; please refer to the user's manual for your i-mode mobile phone model.

« Please be aware that when mail is sent to devices other than i-mode mobile phones, messages may not be displayed
properly if half-size katakana and pictograms are used (p. 22).

« E-mail may not be delivered depending on your e-mail address (if it includes dots before @ etc.) according to the
recipient server settings.

« Packet transmission charges apply to send e-mail.

O Display the i-mode menu and mail menu.

O Display the i-mode mail composition screen.
« The screen may differ depending on the model; please

refer to the user's manual for your i-mode mobile phone ([~ h
model .
O Enter the mail recipient's address. 0r — q( —

* When sending to another i-mode mobile phone, you 0l & ! D*j1|lﬂ ot
only need to enter the mobile phone number or _I"féa}" Composition 1’\./'0&:1" Composition
address before @. L 1

* Up to 50 half-size characters can be entered for the Subject Subject
mail recipient's address. i iThe other day |

« Mail recipients can be selected from the Address Book. \ ) \. J

*The same message cannot be sent to multiple p N p N
recipients simultaneously. ‘cc’ and 'bee’ functions are U(ovuam i O (o<tna i
also not available. Mail Composition Subject

« If the recipient has registered a secret code, enter the ]Z(O):conm.lm\ iThe other day
code after the mobile phone number. Subject Message

O Enter the subject. | Ih other iy Lot o

« The subject can be up to 15 full-size (30 half-size) ~ / \ /
characters.

* The subject may be omitted.

. J

O Enter the message text.

* The message, including signature, can be up to 250 full-size (500 half-size) characters. However, when sending
mail with melodies attached, the maximum number of characters may differ depending on the data volume of the
melody.

« Spaces and line returns count as one character.

el



\

0 Select Send from the sub-menu or menu, and press the

enter key. i
* When Mail Suspension is activated, an error message such as ‘mail could
not be sent' will be displayed. ave

Attach Signature and Send
0 Sending is complete. Cancel
« If the recipient's i-mode mail address is set to Reject Mail, the sender will
receive an error message such as 'Message cannot be sent' or 'Please
check the address'.

« i-melody compatible mobile phones can send messages with melodies attached. However, they may not be
transmitted properly when sent to a different model. Attached melodies cannot be sent to 501i series mobile phones.

« 503i series and some 210i and 211i series mobile phones can transmit mail with images, but mail with images will not
be displayed properly on other mobile phone models.

2. Receiving mail

* Messages transmitted via the i-mode center are sent to the i-mode mobile phone.
However, they will be stored at the i-mode center during calls, when the power is
turned off, or when outside the i-mode service area. It may take longer to receive e-mail at
some times depending on network conditions.

» The stored messages can be retrieved using Center Inquiry. Packet transmission
charges also apply even if there are no new messages.

* When Mail Suspension is activated, new messages will not be stored at the i-mode center.

« Operations for retrieving messages may differ depending on the model; please refer to the user's manual for your
i-mode mobile phone model.

« Packet transmission charges apply to receive e-mail.

Entering characters

« Both full- and half-size characters are available, and the types of characters that can be
entered differ accordingly.

* Please be aware that when mail is sent to devices other than i-mode mobile phones,
messages may not be displayed properly if half-size katakana and pictograms are used.

Character types Examples Character types Examples
hiragana ooooo katakana 0oooa
kanjidJ ooooo Half- | @lphabetd ABCDE
katakanall ooooo size numbers 01234
;l;l- alphabetD goooo symbols @/,.;:
numbers ooooao Spaces and line returns count as one character.
symbols oooooo
pictograms (" ZCN 7 RN

With i-mode mobile phones, characters can be entered in Mode 1 (kana input) or Mode 2
(two-touch entry).

Mode 1 (kana input)
Enter characters using the keypad.
« There are four input modes with Mode 1. You can switch among them in the following order:

[0TE —— [E s (0FE [ @

kanji (hiragana) half-size kana half-size alphabet half-size numbers

1 ]

|IZI*Y||8 — 00*Yal &
Press two dial keys for each character, as you ' '

would when sending to Quickcast pagers. kanji (hiragana) kana
* Mode 2 has both full- and half-size character modes. f I

Mode 2 (two-touch entry)

« Operations for switching between the two modes may differ depending on the model; please refer to the user's manual for
your i-mode mobile phone model.

* The maximum number of characters for messages with melody attachments may decrease
depending on the data volume of the melody.

* Message subject headers can be up to 15 full-size characters. Headers exceeding this limit
will automatically be cut off at the limit. However, with F501i, subject headers for
incoming messages are limited to 14 characters.

« Attached files cannot be sent or received. They will be deleted at the i-mode center and only
the message text will be sent. A message ‘attachment deleted’ will be sent with the text. Up
to 250 full-size characters including this message will be sent. However, there may be cases
where the ‘attachment deleted’ message is not properly sent or where the attached file
cannot be properly deleted.

« If a message has an extremely large number of bytes, it may not be received at the i-mode
center but returned to the sender along with an error message.

*« When mail is automatically forwarded from PCs etc. to i-mode addresses, an error
message including the i-mode mail may be returned to the sender.

*«When i-mode mail is received by the i-mode mobile phone, it is deleted from the
i-mode center; therefore, if you would like to keep any of your messages, save them on your
mobile phone. Please refer to the user's manual for your i-mode mobile phone model.

« Up to 50 messages can be stored for up to 720 hours at the i-mode center. After 720 hours,
messages will be automatically deleted.

« If the number of messages stored at the i-mode center reaches 50, additional messages
will be returned to the sender along with an error message. A ‘message center full’ icon will
appear on the mobile phone display.

« Mail will be transmitted to your phone upon receipt at the center, along with any stored
messages.

* There may be cases where mail cannot be properly sent and received depending on the
PC e-mail address or mail software.

« i-melody compatible mobile phones can receive mail with melodies attached. However, they
may not be transmitted properly when sent from different models. Mail with melodies cannot
be sent properly to 501i series mobile phones.

« E-mail will not be received when ia ppli is running. An icon will be displayed to inform you
that e-mail has been stored at the center. Please retrieve them using the Center Inquiry
function after you finish using ia ppli.

*503i series and some 210i and 211i series mobile phones can receive mail with
images. Images are displayed after connecting to sites.

« Mail with images that have been received may not be displayed properly when viewed
outside the i-mode service area.



Replying to mail

* Replying is easy. The recipient's mail address and the subject header are entered automatically for
replies.

« 'Re:" will appear in front of the subject header.

* Replies cannot be made to Short Mail Service text messages.

« If sending to a recipient with a secret code registered, enter the secret code after the mail
address.

Forwarding mail

» Mail can be forwarded to other addresses. As the subject header and message are entered
automatically, just enter the forwarding address.
* 'Fw:" will appear in front of the subject header.

A

« When replying to or forwarding mail, the limit on the number of characters is the same as with sending new messages: the mail

address can be up to 50 half-size characters, the subject header up to 15 full-size (30 half-size) and the message text up to 250

full-size (500 half-size) characters including the original message.

« Mail with melodies may be transmitted properly only when sent to the same i-melody compatible i-mode mobile phone.

Phone to

* You can dial phone numbers which are displayed in messages on your mail screen with simple
operations. However, phone numbers are recognized as a series of half-size numbers and therefore,
the phone number may not be recognized correctly if half-size numbers are included before or after
the phone number.

Mail to

* You can display the mail composition screen with the touch of a button when you come across a
mail address in a message. However, addresses are recognized as a series of half-size alphanumeric
characters before and after @ and therefore, the address may not be recognized correctly if half-size
alphanumeric characters are included before or after the address.

Web to

* You can link to addresses which appear in messages with the touch of a button without entering the
website address. However, there may be cases where the website addresses may not be
recognized properly.

« For information on Internet Access, please refer to p. 40.

2y

3. Receiving Short Mail

« Available from 9 a.m. the day following i-mode subscription.
« Short Mail cannot be received when Mail Suspension is active.

Short Mail messages of up to 50 full- or half-size characters e
can be received on an i-mode mobile phone. When Short
Mail is received, the sender is shown as ‘iMS’ (i-mode mail

service) and the subject header as XXXXXXXXXXX 00000000
Caller ID of the Short Mail sender

Example Screen

oo L)
0*Yal & i
Received mail 01/10

iMS
«i-mode subscribers receive Short Mail as i-mode mail, and therefore [ 99/07/21 12:00
- . . B xxxxxxxxxxx
subscription to Short Mail is not necessary. However, a packet transmission 0 00000 O

charge of approximately 00 0.9 will be charged for each message received.
« Short Mail is received even when your mail address has been changed, a

Today’'s meeting

has been changed
to 14:00. Yoshida.

secret code is set or mail rejection is activated. Please use the Reject All Short
Mail setting if you do not wish to receive any Short Mail.
* When Short Mail is received from a phone set not to display caller ID or from a

(&

public phone, the subject header shows the caller ID display status.
« Even if the caller ID of the sender is displayed, Short Mail cannot be replied to by i-mode mail.
Short Mail Service delivers text messages (Short Mail) to DoCoMo digital mobile phones.
Short Mail Service is only available on Short Mail compatible DoCoMo digital mobile phones.

« Short Mail is received as i-mode mail. For more details on how to receive mail, please refer to the user's manual for
your i-mode mobile phone model.

« Short Mail messages of up to 50 full- or half-size characters can be received.

* When Short Mail is received, the sender is shown as ‘iMS’ and a reply cannot be made. The subject header shows
the sender’s caller ID.

« Short Mail without any message text cannot be received.

» Messages will be stored at the i-mode center during calls, when the power is turned off or when the i-mode mobile
phone is outside the i-mode service area. (Up to 50 i-mode and Short Mail messages can be stored for up to 720
hours.) They can be retrieved using Center Inquiry. Please note that operations differ from Service Inquiry.

« 'Phone to' can be used with messages received from Short Mail, just as with i-mode messages.

* When sending Short Mail to i-mode phones:

o Senders will hear a prompt. (This is the i-mode mail center. Enter your message using the keys and press the
pound key twice when you are finished.)! Send your message after the prompt. When mail is sent before 9 a.m. the
day following i-mode subscription, senders will hear a recording. (Connection cannot be made today. Please
resend your message after 9 a.m. tomorrow.)?

o When 50 messages have already been stored at the i-mode center, senders will hear the following recording. (The
recipient’s inbox is full. No new messages can be received.)?

o When Mail Suspension or Reject All Short Mail are activated, the sender will hear the following recording. (Mail
service is not in use; therefore transmission cannot be completed.)?

1. Dialing charges apply from the beginning of the prompt.
2. Dialing charges do not apply.




4. Sending Short Mail

Short Mail can be sent to Short Mail Service subscribers from i-mode mobile phones.
Operations may differ depending on the model; please refer to the user’'s manual for your

i-mode mobile phone model.

« Please be aware that Short Mail containing pictograms may not be displayed properly.

* When the sender’s i-mode mobile phone is set to display caller ID, the caller ID of the Short Mail sender will also be

shown.

« Please refer to the Short Mail Service Operation Guide for information on how to send Short Mail.

« Dialing charges apply to send Short Mail.

5. Changing your mail address

+ Available from 9 a.m. the day following i-mode subscription.

« Your mail address cannot be changed when Mail Suspension is activated.
« Packet transmission charges do not apply to change your mail address.

* The initial i-mode mail address you receive will be made up of a random sequence of
alphanumeric characters and symbols, however this can be changed to a mail address of
your choice. As with the mail address e.g. docomo.taro-ab1234yz@docomo.ne.jp, the part
of the address that can be changed is the part before @(underlined). The part before @
can contain 3—30 half-size alphabet letters and numbers, and the underscore[_], period

[, and hyphen [-] symbols.

* It is suggested that when changing your mail address, you increase the number of letters
or numbers used and select a mail address combining both letters and numbers that is

not easy to guess.

» Once you have changed your mail address, you may not be able to reuse the previous one. However, you can change
your e-mail address to your mobile phone number@docomo.ne.jp.

« Short Mail can be received even after the mail address is changed.

* Your mail address can only be changed using your i-mode mobile phone.

O Display the i-mode menu.

O Select §Menu.

O Selectx000O00O0.

O Selectn0Ooon.

O Selectn0O0o0oooooOO.

—
0*%l & i

Boa ppli
Mail
Messages
Bookmarks
Internet

(oo L)
O0*Yal & i

OO08Menu

@doooooa
08000 %
gooooo
gooooooo

(710000000 %
[Bl00000000%
, Engli

EGEGEEE

[doomnmrFmo

0000000000

.

0 Scroll to First Choice and confirm

"I has changedto [___] or

Il . Press the enter key.

Enter your first choice of mail

address (for the part before @) and

press the enter key.

«It is not necessary to enter the partafter @.
(@docomo.ne.jp cannot be changed.)

* Please ensure that the input mode is set for
alphabet or number mode.

« Half-size letters, numbers, underscores [_], dots [.]
and dashes [-] can be used, but the first character
in the address must be a letter.

« E-mail with a dot “.” at the end of the address may
not be sent by some providers.

*«When entering letters, no distinction is made
between upper and lowercase letters.

« Mail addresses can contain between three and
thirty characters.

« Spaces cannot be used.

Your first choice will appear as

[docomo.taro_al, for example. Use the

scroll key and repeat steps 0 and O
to enter your second and third
choices.

*You are not required to enter second and third
choices.

After entering your third choice, enter
your i-mode password in ) {
(p.14). Confirm that (00 ]

switched to or [EIEM and press
the enter key.
« The default password setting is 0000.

When your new address is displayed
on the screen, mail address change

is complete.

* The new address can be used immediately.

« Once the mail address is changed, mail cannot be
received at your previous address, and senders will
receive a 'user unknown' error message. However,
Short Mail messages can be received as usual.

« Subscribers using mail forwarding through AOLi
or e-mail information distribution services such as
mobile banking must take care to re-register their
mail address after changing it.
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« To change your new address to your mobile phone number@docomo.ne.jp, use Address Reset (p. 30).

« If you choose a very simple mail address (e.g. your name), you may receive spam e-mail or mail intended for
someone else. It is suggested that when changing your mail address, you increase the number of letters or numbers
used and select a mail address combining both letters and numbers that is not easy to guess.

« If you cannot proceed to Mail Settings or Menu List on 501i, 502i or 209i series mobile phones, it may be because
your mobile phone is set for Cache Priority. Please change your cache settings to Cache Non-priority or turn your
mobile phone off and back on again. (The default setting is Cache Non-priority.)

If the following screens are displayed, the mail address change was unsuccessful.
Please re-enter your choice.

Reasons for Address Failure ( A

» Characters other than half-size alpha-
numeric characters were used. (0)

* Symbols other than underscores [_],
dots [.] and dashes [-] were used. (0)

o ) S
O (o<tma i O (o<tma i

Moooooo 3 Mo 0000000
oooso0000 0ooooooo

goooooooo oo
* The part after @ was entered. (O0) 00 _0 .0 -00 0
' 0ooooo
* The first character was not a letter. (0) 00000000 [0lGMenul

* The total number of characters was less 0Dooooooo

H oooo * H

than three or more than thirty. (o) oooooooo O ;'-JI; :’D . D'
- The address requested is already in D Soooooo

use. (0) vent
* The i-mode password was not entered.

(D) ~—
*The i-mode password entered was

incorrect. (O0) I\ J

6. Registering a secret code

« Available from 9 a.m. the day following i-mode subscription.
+ A secret code cannot be registered when Mail Suspension is activated.
« Packet transmission charges do not apply to register a secret code.

* A secret code can only be used with a mobile phone number e-mail address. (Use the
Address Reset function (p. 30) to change your address to your mobile phone number
@docomo.ne.jp to use a secret code.)

* When you use the mail address 'mobile phone number@docomo.ne.jp' plus a secret
code, you will only receive mail for which the sender has included the secret code in the
address. Any other mail will be returned to senders with a 'user unknown' error
message. This prevents you from receiving unwanted mail.

« Even if a secret code is registered, it will not appear as part of your mail address when
you send messages. This prevents recipients from seeing your secret code.

O Display OO OO0
(p. 26, steps O -0O).
O Select DO0OOOOOOOOO.

O Scroll to the secret code box | ]

and confirm that it has changed to

[ Jor M. Press the enter key.

O Enter your secret code and press
the enter key.

« The input mode should be set to number mode.

« Please enter your secret code as a 4-digit number.

« You cannot enter your code as 0000.

« Your secret code will be displayed as *xxx .

« Your secret code will not be displayed as part of
your mail address when sending messages;
therefore, it will not be possible for the recipient to
automatically reply to your message using this
address.

0 Scroll to the i-mode password box
[xxxx]. Enter your i-mode password
(p.14). Confirm that (00}
changed to [0 0 |or [l and press
the enter key.

» The default password setting is 0000.

O Your new mail address will be
displayed. Please confirm that it is
correct.

*The 4-digit code displayed after your mobile
phone number is your secret code.

« You can start using your secret code as soon as you
have registered it.

« Please be aware that as soon as you have regis-
tered your secret code, messages sent to your
mail address without the code will be returned to
senders with a 'user unknown' error message.
(However, Short Mail messages can be received as
usual.)

« Subscribers using mail forwarding through AOLi
or e-mail information distribution services such as
mobile banking must take care to re-register their
mail address after changing it.
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« Your secret code will not be displayed as part of your mail address when you send messages; therefore, it
will not be possible for the recipient to automatically reply to sender.

* To delete your secret code, use Address Reset (p. 30).

« Short Mail messages can be received even after you register a secret code.
« A secret code can only be registered using your i-mode mobile phone.
« If you register a secret code, you will no longer receive error messages, such as ‘user unknown' etc.



7. Resetting your mail address

« Your mail address cannot be reset when Mail Suspension is activated.
« Packet transmission charges do not apply to reset your mail address.

Your mail address can be changed to your mobile phone number@docomao.ne.jp.

O Display 00000
(p. 26, steps O -0O).

O Select3O000000O0O0O.

O Use the scroll keytogoto ¥ |
and enter your i-mode password

(p. 14).
« The default password setting is 0000.

O When Y[x*x4] is displayed, use the

confirm that it has changed to

or [EIEM, and press the enter key.

* Please be aware that once you have changed
your mail address, you may not be able to reuse the
previous one.

O When the confirmation screen is
displayed, your address has been

reset.

* Please be aware that as soon as your address is
reset, mail cannot be received at your previous
address.

« Subscribers using mail forwarding through AOLi or e-
mail information distribution services such as mobile
banking must take care to re-register their mail
address after changing it.

Your mail address can only be reset using your i-mode
mobile phone.
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Confirming your mail address

~
N
- Available from 9 a.m. the day following i-mode sub- (O Yalm i) OVl &
scription. 0oooooo 0000000
wooooooooo poOoooooooooo g
e Your current mail address can be B%%EEB%]D[DDD it
confirmed by goingto@ 000000 in (300000000
ooooo. oooooonoo
e On some models your mail address will w000ooooo
also be displayed on the My Number Eoooonooo
display, however this may differ in 000oo
some cases. Please confirm your mail o
address using the operations above. BO0O000
- ) Qphoooooo
* Packet transmission charges do not apply to confirm [@oooooooo
your mail address. e )
.

8. Rejecting Mail

« Available from 9 a.m. the day following i-mode subscription.
« Packet transmission charges do not apply to reject incoming mail.

You can choose any of the following to reject incoming mail.
e Reject All Mail
* Receive mail from i-mode mobile phones (reject all Internet mail)
* Reject mail from i-mode mobile phones (reject all i-mode mail)
e Reject/Receive Selected Mail
* Reject mail from selected addresses (up to 10)
* Receive mail from selected addresses (up to 10)

¢ Receive all e-mail from i-mode mobile phones and only e-mail from specified

addresses (and domains). (up to 10)
e Reject All Short Mail
« Settings can be made to reject/receive all Short Mail.
¢ Suspend Mail Functions
« Suspend all mail functions at the i-mode center.

* Reject All Mail and Reject/Receive Selected Mail cannot be used when e-mail functions are suspended.
* You can only perform settings to reject incoming mail using your i-mode mobile phone.

e Reject All Mail

0O Display 00000 ( . :
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O The screen on the right will be

displayed. Scroll up and down to
select the O next to your selection
and press the enter key.

O When your selection has changed to

®, enter your i-mode password in
¥ 1(p. 14) and confirm that

{00 ihas changed to and press
the enter key.

0 When the screen on the right is

p
J i - ) S
0 What's a domain?0] O (oY= i 0 Yal & i
X x x x @aa.ne.jp 0oooooo 00000000
- Wwooooooooo oooo
A domain is the part of the e-mail address DJIEDJDD &
A 2|00000000000O pooooooo
after the @ (the underlined part). 1100003 000000000
goooo ooo
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u DISpIayDDDDD Floopooooo pgooooiooo
_ [6loooooooo oog
(p'26’StepSD D)' 0oooog o {00DODODODODO
O Selectd DOODOODOOODOOO. (7100000000 O 000000000
) . ooo oooooooooo
O The screen on the right will be Eoooooo 0oo0I00o0oo
. poooooo gOoooooooo
displayed. Scroll to O for your %D]I[DDD ooooo
i R iieeeeeeeeennd goptoooooo
selection and press the enter key. 000 .cojpd 0O
oooooooo
goooooooo
pooooooooo
O000.co.jpO0O0O
poooooooo
oooo
e JOOOODODO
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displayed, settings are complete.

* When settings are complete, mail from addresses
that have been selected for rejection will not be
received at the i-mode center and will be returned to
the sender with the error message 'address
unknown'.

« If mail is sent incorrectly, an error message may not
be displayed depending on the settings.

* When Reject All Internet Mail is set, mail distribution
you have requested will not be received.

*When Reject All i-mode mail is set, Friend Mail
from the i-mode mail plus service can still be received.
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e Reject / Receive Selected Mail (Receive Mail from Specified Domains)

O When your selection has changed

to @, scroll down and confirm that
the address box has changed from
- 1to [ ]and press the enter

Enter the address or domain you

wish to specify.

« It is not necessary to enter the part after @ when
entering an i-mode mobile phone address.

« Up to ten addresses or domains can be selected.

« Settings cannot be made for Short Mail trans-
missions.

« Domains cannot be specified when using Reject/
Receive Selected Mail function.

«When a domain is specified, all i-mode mail will
be received, so you are not required to specify
docomo.ne.jp.

*«When a domain is specified, only e-mail from
addresses that end in that domain will be
received.

« Even after Reject/Receive Selected Mail settings
have been deactivated, the selected mail addresses
and domains are stored at the i-mode center. To
delete these addresses and domains, please use [1_

goooood

When the address or domain you

entered is displayed as [docomo.taro],

confirm that [J[] has changed to

, and press the enter key.
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Enter your password in ¥[____|(p. 14)
has changed
to , and press the enter key.

* The default i-mode password setting is 0000.
When the screen on the right is
displayed, settings are complete.

* When settings are complete, rejected mail will not be
received and will be returned to the sender with
an address unknown error message.

*Please be aware that subscribers who have
registered for e-mail based information distribution
services may not receive those messages after
making settings to only receive mail from selected
domains.

« If mail is sent incorrectly, an error message may not
be displayed depending on the settings.

» When Receive Selected Mail is set, mail distribution
you have requested may not be received.

* Some i-mode menu sites require you to confirm
details via e-mail, in which case you should specify
the domains and e-mail addresses for such sites in
order to receive these confirmation e-mails.

¢ Reject All Short Mail

Display DO OQOQO

(p. 26, steps O - 0O).
Select7 OO0 OOOCOOOO.

The screen on the right will be
displayed. Scroll up and down to
select the o next to your selection
and press the enter key.

When your selection has changed to
®, enter your password in ¥[___|
(p. 14), confirm that {0 has
changed to [0 0 ], and press the enter
key.

* The default i-mode password is 0000.
When the screen on the right is

displayed, settings are complete.

* As soon as settings are complete, Short Mail can
no longer be received and senders will hear an
announcement. (Cannot connect as mail service is
not in use.)

Dialing charges will apply to the sender when

(o e )
0*%l & i
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input password

0*Yal & i
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Confirming Rejection Settings )

You can confirm your current mail [ R

rejection settings in8 0 OO 00O from (0<Yul =& i) (0Yu @ i)

ooooag. ooooooo 0000000
wooooooooo vioooooo

[Jooooooooo
[210000000000 0

[0 090xxxxxXxx]
[ test@xxx.cojpl]

(300000000 ==p | v oo o
[@dioooooo oo
— —
w000ooooo 00000000 00O
Booooooog 00
elooooooo
0oooo R d
[7]00000000 O
000
Pooooooo
. [0jnnoo00 00

I J

Short Mail is sent to a subscriber who has activated

Reject All Short Mail from a non-DoCoMo mobile
phone.
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¢ Suspend Mail Functions

« Available from 9 a.m. the day following i-mode subscription.
 Packet transmission charges do not apply to suspend mail.

You can suspend your mail at the i-mode center when you are not using it. When Mail
Suspension is activated, senders will receive 'user unknown' error messages.

0 Display 0O OO0

(p. 26, steps O -0).

Select@O0000OOODO.

O Usethe scroll keytogoto T |
and enter your i-mode password

———
O (o*Yma& i O
ooooooo
W 000000000
[@ooooooooo
00000000000
00000000
(p- 14). 4oooooo
-

« The default password setting is 0000.
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O

When Y[xxxH is displayed, use the
scroll key to highlight [
confirm that it has changed to
or INIEN, and press the enter key.
When the confirmation screen is
displayed, mail suspension settings
are complete.

« When settings are complete, mail is suspended.

« Please be aware that mail may be suspended while
you are setting mail suspension settings and
senders will receive a ‘user unknown' error
message.
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. B . Weekly 3 Guide

Weekly & Guide

* Messages stored at the i-mode center before Mail Suspension is activated will be

stored for up to 720 hours. Retrieve them using Center Inquiry.
* New messages will not be stored at the i-mode center while mail is suspended.

» Messages cannot be sent while mail is suspended; a message, 'mail could not be sent', will

be displayed if you try to send one.

* Attempting mail transmission or Center Inquiry during mail suspension will incur packet

transmission charges.

* You may not be able to reuse the previous address after reactivating your mail.
* You can only suspend and reactivate mail using your i-mode mobile phone.

Reactivating mail

O

O

Select1 0O 00O from Options

(p. 26, steps O -0).

When the password input screen is
displayed, enter your i-mode
password (p. 14). Confirm that

[ thas changed to 00O O O]
or [ and press the enter key.
When the confirmation screen is dis-
played, mail can be sent or received.

» E-mail address will return to your mobile phone
number@docomo.ne.jp when mail functions are
reactivated.

» Mail rejection settings will return to the previous
settings when mail functions are reactivated.

» Packet transmission charges do not apply to
reactivate mail functions.
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« Information about new sites and other site information updated weekly. A
« Generally, this site will be updated every Monday.
 Packet transmission charges do not apply to view Weekly & Guide. D*maﬁ New!! !
(However, packet transmission charges do apply for connection M
from Weekly & Guide to individual information provider sites or the
Menu List.) Find CLUBMIX
* This site is shownas 00 80 0 0 on the Japanese &Menu. versions of
What's New!!, the English version of Weekly § Guide, is updated every second Monday. )
J
6. Menu List
'
Menu List
* The Menu List lists all the sites by genre. You can search for a site you want to see and
access it from here.
« Sites are listed according to the number of users, so you can see the popular or standard sites at
a glance. (Excluding some genres.)
~\ * Generally, the Menu List is updated on the first and third Mondays of the month.
N
] . Tokusuru Menu
|
Tokusuru Menu
* Get exciting campaign information, bonus give-aways
and discount coupons. Updated weekly. (Provided by D2
Communications Inc.)
« Packet transmission charges apply to access the Tokusuru %g[j[[?étmu ooo
Menu. [p=GoGon oo =)
) ( Japanese site only )
/
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8. Sarea ) k?'lD.News&HeIp

« Available from 9 a.m. the day following i-mode subscription.

Garea News & Help

Town information about where you are and the surrounding area is automatically displayed. * Packet transmission charges do not apply to view News & Help.

L. p
« Under some conditions, your area may not be able to be identified or the wrong area may be displayed. In this case, please News from DoCoMo about network conditions and

specify your area in area search. maintenance, Q & A section about i-mode charges, O*Yal & i
« Using §area does not mean that information providers or other third parties can recognize exact information on the password settings and changing e-mail addresses, the Dm
subscriber’s current location. ( Japanese site only ) i-mode glossary and i-mode usage regulations are DEODO%OEOW
e N available on this site. 0800000
 —— i
O*Yal =& i 0¥l @ i OYal =@ i O<Yal =@ i DEooon
N/
OO08Menu 0 §ooo oooouooo ooooooo
ooooo > ooo, =
08000 % 21000000 7/10 -@- 0oogionio
Booooooo ==p |BlO000OO0 —) ooo00o 0oo2sd ooooooo
[4]0 0000000 [4loo 0o0o0oo17.50 Gromanonn
(PEEEE— ¥000000
Blaoon ;DD ) ioooo Onan0000
(floooooo ; @FOMAIDD 000!
- T ’ F000000o0
[@o000000% ooooog
[Bl0o0O0000nT e
English gooooioood
N mrrirrenseesseeeseeens - Y, -0oooog

0[4]0000000
O[5linno
0[6]ooooono
-0oooooo

o E o@oooo
9- 8a ppll Search & NMijooooooo
oooo
[ English

ooopooooooon
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What's & ppll Search? (Japanese site only) {

« 3o ppli Search is a menu that introduces i ppli compatible sites by topic. Here you can easily find
the ia ppli you want, such as games to fill in your spare moments, samples of ringing melodies, or
train timetables. Also, the Free/Trial corner introduces ia ppli that do not charge i-mode
information charges. (Japanese site only)



k; T171. Internet Access

You can access the Internet and view websites from your i-mode mobile phone by
entering website addresses.

( R
H o )
O0*Yal & i O0*Yal & i O0*Yal & i
gMenu Internet NTT DoCoMo Website
Bo ppli http://www.oo000. NTT DoCoMo Website
Mail 00.00
Messages @] Site Map
Bookmarks Latest Information
~———
G J

Websites that are not i-mode compatible may not be displayed properly through
i-mode Internet access.

* When using Internet Access, website addresses of up to 100 half-size characters can be
entered. (Addresses of more than 100 half-size characters can be entered on some models.)

» Websites which do not support i-mode will not be displayed properly. Please confirm in advance by
accessing the sites from a PC. Website display may differ from that on PCs.

* i-mode compatible websites are where HTML uses i-mode compatible tags, characters are S-JIS and
images are GIF.

» There may be cases where a number is dialed unintentionally when the enter key is pressed while
viewing sites other than those on the Menu List, even though it is not indicated that you are able to
do so.

« If the data downloaded is larger than the maximum size for one page, transmission will be
interrupted and an error message will be displayed.

» Downloading can be cancelled if the accessed page has a large volume of data.

» The volume of data that can be received is adjustable on models other than 501i and 503i
series mobile phones (also not on SO502i, SO502iWM, R209i and KO209i mobile phones). Please
refer to the user’'s manual for your model.

* Please be aware that packet transmission charges still apply when transmission is interrupted or

when websites are not displayed properly.

» The volume of data accessed may be large during Internet access, so packet transmission charges

may be more than when connecting to i-mode menu sites.

40

12. Other Features

1. Phone to

You can make calls from websites or
message screens with just the touch of a

button.
« May not be available in some cases.

2. Mail to

You can access a screen to create new
messages directly from websites or
message screens with just the touch of a
button. The recipient's address will be
entered automatically.

3. Web to

You can access the Internet from a
message screen and links from websites
with just the touch of a button. You don't

have to enter site addresses.

« For more information regarding Internet Access,
please see p. 40.

0Vl & i
Latest Information

For details, call

[0 03-XXXX-XXXX

O0*Yal &
Comments
and suggestions
welcomeld

[ & Send Mail |

0* Yl & i

Mail composition
To:

ando@docomo.ne

Subject

O0*Yal &

For DoCoMo
information

DoCoMo Website

0*Yal & i
NTT DoCoMo Website
NTT DoCoMo Website

Site Map
[2] Latest Information
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13. Charges

The charges below apply to i-mode usage and will be included in your monthly mobile phone
bill.

1. Monthly charges

MONHIY CRAIGES wee v veeees et vee ees seees seve ees sesvee ees sre ses sesvnn ees senens sen e eee on D 300
Breakdown: Monthly charge (Packet / Lite Plan).............cooovviiiiiinii e, 0 200
Optional usage charge (I-MOde) ..........ccoviiriiiiiiiiiie e, 0 100

2. Packet transmission charges (p. 43)

 i-mode uses packet transmission; therefore, charges are based on the amount of data
transmitted, not on time. Transmission charges are ¥0.3 per packet (1 packet = 128
bytes) and will be billed based on the total number of packets for the month. Packet
transmission charges can be covered by dialing allowances included in mobile phone basic
monthly charges.

* Up to 400 packets of the total number of packets transmitted per month are free of
charge for i-mode. (Packet transmission charges will not be billed if less than 400
packets are transmitted.) Also, packet transmission charges do not apply® to access the
g Menu top page, Weekly & Guide (including regional versions), Options and News &
Help sites.

“Packet transmission charges apply to connect to information provider sites and the Menu List from

individual menus.

Example bill

E.g. Data volume for one month is 200,000 bytes:
200,000 bytes + 128 bytes (1 packet) = 1,562.5 (rounded up) - 1,563 packets
(1,563 packets - 400 packets) x ¥0.3 = ¥348.9 (rounded down) - ¥348

3. i-mode information charges (when using i-mode sites for which charges apply)
* i-mode information charges apply for some i-mode sites and not for others.

* i-mode information charges will be billed by DoCoMo on behalf of the information
providers.

* i-mode information charges are flat-rate monthly charges.

* Invoices will show i-mode information charges with consumption tax included.

« If i-mode information charges are not paid by the due date, information providers may be
notified of the subscriber's name, address, phone number, period of usage and
outstanding charges.
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~
Mobile phone charges are as follows.
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Packet transmission charges 2

» Packet transmission charges apply for accessing most sites (programs) and for mail
transmission. Packet transmission charges are calculated according to the volume of
data transmitted, not on time.

» More data is actually transmitted than that which appears on the screen when viewing sites
and transmitting mail. Therefore, the number of packets actually transmitted does not
correspond to the number of characters displayed on the screen.

OEg.O

"""" <HTML>

<HEAD>

O0*Yal & i <TITLE> Select region </TITLE>
</HEAD>

Select region[ <BODY>

[1]Hokkaido Select region <BR>

[2] Tohoku <A HREF=" page2. htm" accesskey 1">[1 Hokkaido </A><BR>

Kanlo <A HREF=" page3. htm” accesskey= 2">[2 Tohoku </A><BR>

@Koshinetsu <A HREF=" page4. htm" accesskey= 3">[3 Kanto </A><BR>

<A HREF=" page5. htm" accesskey= 4">(4 Koshinetsu </A><BR>

. <A HREF=" page6. htm" accesskey= 5">[5 Tokai/Hokuriku </A><BR>

[6]Kansai

Ch K <A HREF=" page7. htm" accesskey= 6">[®6 Kansai </A><BR>

Sh'lll<gcl)< u <A HREF=" page8. htm" accesskey= 7">LT Chugoku </A><BR>

@Ik IIJSOhI:J/OkinaWa <A HREF=" page9. htm" accesskey= 8">(8 Shikoku </A><BR>

S, y ___________________ r. <A HREF=" pagel0. htm” accesskey= 9">[9 Kyushu/Okinawa </A><BR>
<BR>
</BODY>
</HTML>

i-mode display

78 bytes (39 full-size characters) ) . . .
Data required to display information
528 bytes
Data also needs to be transmitted for packet transmission.
J
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Estimated packet transmission charges

e Approximate packet transmission
charges for site access are shown on
the right.

The charges on the right are estimates
for accessing sites from the & Menu.
These charges are merely a guide as
packet transmission charges may vary
depending on site configuration.
(Packet transmission charges do not
apply to display the & Menu.)

More data is actually transmitted than
that which appears on the screen when
viewing sites and transmitting mail. The
estimated packet transmission charges
on the right are calculated including the
actual volume of data transmitted in
addition to the number of characters.
The actual charges may vary as site
configurations are subject to change.
Packet transmission charges may apply
even if data is not received properly due
to transmission conditions or the nature
of the data.

Depending on the number of sites registered.
Transmission charge for searching by issue code.
Transmission charge for inquiring about dialing
charges or packet transmission charges.
Transmission charge for displaying the top page of
each area menu. Varies depending on area.
Transmission charge for downloading one still image
the size of the display.

. Transmission charge for downloading one 16-chord
melody approx. 45 seconds long.

Transmission charge for downloading a moving
image the size of the display.

Only for downloaded ia ppli.

Transmission charge for using the Web to function to
view a URL forwarded to i-mode by e-mail.

wn e

N oo g &

©®

N

8 Menu
My Menu! ¥2-3
Weekly § Guide ¥0
Menu List ¥4 -5
News ¥27 - 28
Mobile banking (balance confirmation) ¥22 - 23
Mobile banking (funds transfer) ¥63 - 64
Share prices? ¥25 - 26
Airline seat availability ¥37 - 38
Restaurant guide ¥39 - 40
TOWNPAGE ¥39 - 40
DoCoMo Charges Information® ¥14 - 15
[@ Tokusuru Menu ¥5-6
3 area* ¥5-6
B ppli Search ¥4-5
Options ¥0
News[] Help ¥0
Image download® ¥7-8
i-melody® ¥18 - 19
i-anime’ ¥10-11
io ppli® ¥25 - 26
Receiving Mail
20 full-size characters ¥0.9
50 full-size characters ¥0.9
100 full-size characters ¥1.2
150 full-size characters ¥1.5
250 full-size characters ¥2.1
Sending Mail
20 full-size characters ¥0.9
50 full-size characters ¥1.5
100 full-size characters ¥2.1
150 full-size characters ¥3.0
250 full-size characters ¥4.2
C(ve\llﬂfr: lnng mreyssages are stored) ¥0.4-13
AOLi Service (Receiving e-mail)®
500 full-size characters approx. ¥13
2,000 full-size characters approx. ¥33
5,000 full-size characters approx. ¥76
¥ =JPY

DoCoMo Charges Information

* This site gives subscribers an estimate of their charges for the current month (dialing
charges, packet transmission charges etc.). If this site is accessed between the 1% and 10"
of the month, the previous months totals will also be displayed.

* Items displayed are dialing charges, i-mode packet transmission charges, DoPa packet
transmission charges, dialing allowances (the balance or amount over the dialing
allowance), i-mode information charges, mopera information charges, international
dialing charges, satellite dialing charges, Mobile Q information charges and Data Rate
charges. (Charges for services not used are not displayed.)

* Subscribers can also check their bill amount, billing plan, points totals, and registered
DoCoMo TELECA MOBILER'S CHECK amounts. A network PIN® is required to check billing
amounts and billing plans.

« Details up to the previous day are displayed (up to 2 days before in the case of registered
DoCoMo TELECA MOBILER'S CHECK amounts).

“The network PIN is different from the i-mode password. The network PIN is the same as the one used for Voice Mail Service,
Call Forwarding Service, FAX Retrieval Service, Select Phone Service, Access Number Service, mopera (mail service)
and WORLD WALKER. If you do not use any of these services, it is necessary to apply for a new network PIN.

» Charges information is updated at 10 a.m. daily. However, these updates may be delayed due to system maintenance
or malfunctions.

» Packet transmission charges apply.

« This site can be accessed from 9 a.m. the day following i-mode subscription.

* Subscribers who have subscribed to i-mode through transfer cannot access this information in the month of the
transfer.
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I’ Charge Notice Service ‘I

This service will let you know via i-mode mail when the total of your dialing charges,
packet transmission charges and i-mode information charges from the first of the month to
the previous day reaches ¥10,000. Notifications will be sent after every ¥10,000 worth of

charges beyond ¥20,000.
e Application Procedure

0 List Billing Info notice

0
) &) i
[ & Menu > English ’Menu ’ DoCoMo > [Z]Charge ’@ Charge > Register/

Change

Change

+
P> Agreement > ERCIN Neg/:ﬁrk P Set j

0 The network PIN is different from the i-mode password. The PIN is the same as the one used for Voice Mail Service,
Call Forwarding Service, FAX Retrieval Service, Select Phone Service, Access Number Service, mopera (mail
service) and WORLD WALKER. If you do not use any of these services, it is necessary to apply for a new network

PIN.

After you have made preliminary registration, regis-
tration confirmation e-mail will be sent to your desig-
nated i-mode mail address. Please follow the steps to
complete your registration.

* Basic monthly charges and optional service usage charges are not
included in the amount notified.
« Separate transmission charges apply to sign up for this service and to

receive mail.

« Dialing charges and packet transmission charges incurred after the
dialing allowance has been used are included in the notification. Also,
the notification amount is before discounts are applied and is therefore
merely an approximation of monthly dialing charges.

« E-mail may be delayed or may not arrive due to system maintenance
or malfunctions.

* When it is determined by DoCoMo that the e-mail address provided by
the subscriber is incorrect, Charge Notice Service may be discontinued
without notification.

« Subscribers who register an i-mode mail address for Charge Notice
Service and then change their i-mode mail address must also register
the change for this service. Please note that notification cannot be
received if the address for Charge Notice Service is not changed.

* You can confirm or change your e-mail address registered for notices
on the i-mode DoCoMo Charges Information site.

Example
Notification Message

o —
0*Yl & i
Received mail 01/10
DoCoMo@docomo

B 02/01/16 12:01
Billing Information

N———
&
Thank you for using
NTT DoCoMo.
Your phone number:
XXX_XOOK_XXX
Date:1/1/2002_1/15
/2002 Your charge
exceeded 10,000
yen.

The charge (after
free calls) is before
any discounts have
been applied (e.g.,
volume discount).
Basic monthly or
additional service
charges are not
included.
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. Q&A

1. i-mode

Q: Is a contract with a provider necessary to use i-mode?

A: A contract with a provider is not necessary. You can use Site Access Service,
Message Service, i-mode mail and Internet Access by just subscribing to i-mode.

Q: What happens when | go outside the i-mode service area while using i-mode?

A: If you are not transmitting to the i-mode center, you can continue i-mode operations
as soon as you re-enter the service area.

Q: What happens when | receive a call while using i-mode?

A: The default settings give voice communications priority. You can set your phone to
receive calls while using i-mode or to use Voice Mail or Call Forwarding. (Separate
application is required for Voice Mail and Call Forwarding.) For more information,
please refer to the user's manual for your model.

Q: What is the i-mode transmission speed?

A: The maximum speed is 9600 bps. However, depending on radio wave reception and

usage conditions, transmission may not always be made at this speed.

: Can DoCoMo Packet Transmission Service (DoPa) be used with i-mode?

DoPa is only available on 2XX series i-mode mobile phones. The maximum
transmission speed is 9600 bps.

: What happens if | enter my i-mode password incorrectly?

. You will receive an error message and can re-enter your password up to three times.

If you enter your password incorrectly a fourth time, you will be returned to the
& Menu screen, and you can try to re-enter your password from the beginning.

>0

> O

2. Charges

Q: Can any of the discount billing plans be applied to packet transmission

charges?

A: No, they cannot. Discount billing plans only apply to voice communications. For
example, even if your billing plan for voice communications is Plan B, packet
transmission charges will be ¥0.3 per packet. However, dialing allowances in basic
monthly charges also apply to packet transmission charges.

: Can | check my packet transmission charges each time | use this service?

. You cannot check your charges for each transmission, but by accessing the DoCoMo
Charges Information Site (§Menu - English -3 Menu List -® DoCoMo Billing -3
Charge Information), you can check your charges for the month up until the day before
your inquiry. Also, if you apply for Itemized Billing Service, the number of bytes
transmitted per hour will be recorded and sent to you (charges apply for this service).

;1 am alittle worried that | overspend on my phone charges...

. If you use the Charge Notice Service offered on the DoCoMo Charges Information Site,
you will be notified by i-mode mail when the total of your dialing charges, packet
transmission charges, i-mode information charges etc, up to the previous day exceed

> O

>0
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Q:
A:
Q:

A:
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¥10,000.

Do packet transmission charges apply for accessing the i-mode center for My
Menu Registration or Center Inquiry?

As i-mode uses packet transmission, packet transmission charges apply to access the
i-mode center to register and delete items from My Menu and to use Center Inquiry etc.
Are there no packet transmission charges at all to use Weekly 5 Guide or
Options?

No packet transmission charges apply to use Options, but packet transmission
charges do apply when you view individual information provider sites or the Menu List from
Weekly & Guide or News & Help.

3. Mail

: What happens when | cannot get messages because | am out of the service

area?

: Up to 50 messages can be stored at the i-mode center for up to 720 hours.
: What happens if messages are sent to me when | already have 50 messages

stored at the i-mode center?

. When the i-mode center is full, new messages will not be accepted by the i-mode

center and will be returned along with an error message to the senders.

: Can files be attached to messages for sending and receiving?
- You cannot send or receive attached files. Attached files will be deleted at the i-mode

center. Only the message text with an 'attached files deleted' message will be sent.

: What happens if | accidentally delete a message? Can | access messages again

once I've deleted them?

: When messages stored at the i-mode center are sent to your i-mode mobile phone,

they will be automatically deleted from the center. Therefore, it is not possible to
access them after they've been deleted from your phone.

: What happens to messages sent to me which are longer than the limit of 250

full-size characters?

: If a message exceeds 250 full-size characters, / or // will be inserted at the limit and

the remainder of the message will be automatically deleted. The deleted portion
cannot be seen.

: Can Short Mail be received using i-mode?
. Short Mail can be received on i-mode mobile phones as i-mode mail. A Short Mail

subscription is not required. However, an i-mode subscription is required.

: What does it mean when | get a message with iMS as the sender?
. IMS is an abbreviation for i-mode mail service. When Short Mail is received as i-mode

malil, this will appear as the sender. The subject header will be shown as the caller ID
of the sender.

: Can Short Mail received as i-mode mail be up to 250 characters?
- No, Short Mail messages can only be up to 50 full- or half-size characters even when

they are received as i-mode mail.

Q: Can mail received as Short Mail be replied to by i-mode mail?

A: Even if the caller ID of the sender is displayed for a Short Malil, it cannot be replied to
by i-mode mail.

Q: If I have changed my mail address or registered a secret code, will | still receive
Short Mail messages?

A: Yes, you will still receive Short Mail messages. Messages can only be received at your
mobile phone number.

4. Mail Settings

Q: Can | set my mail address to any address | want?

A: Yes, you can change your address to anything you like. You can change the part
before @, using from three to thirty alphanumeric characters or [_], [.] and [-] symbols
(the first character must be a letter of the alphabet). However, if the address you
choose is already in use, you will have to select a different one.

: Can | change an address once I've registered it?

: Yes, with Mail Address Change you can register a new e-mail address or change the
one you have been using. However, please be aware that once you change your e-
mail address, you may not be able to use your previous e-mail address.

: Can | use several addresses with one i-mode mobile phone?

: No, only one address can be used.

: Can | change mail settings using devices other than my i-mode mobile phone?
No, you can only use your i-mode mobile phone to change mail settings.

. After I've changed my address, what happens to messages sent to my mobile

phone number@docomo.ne.jp i-mode mail address?

They will be returned to senders along with a 'user unknown' error message.

: Can | register a secret code with an address other than my mobile phone
number?

No, a secret code can only be registered if your address is your mobile phone number.

: Can | confirm my current address?

: Yes, you can with Address Confirmation.

. After | change my address, can | still retrieve the messages stored at the i-mode
center before my address change?

. Yes, you can.

: Does it cost anything to change my address?

: No usage or handling charges apply to change your address. Packet transmission
charges also do not apply.

: Can | change my secret code once I've registered it?

. Yes, with Secret Code Registration you can register a new secret code.

: What happens if | send messages while Mail Suspension is activated?

: The mail cannot be sent, and a 'Mail could not be sent' or other error messages will be
displayed on the screen, depending on the model.

> O
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5. Site Access, Messages, Internet Access

: Can | forward by mail or use information provided by sites or messages for my

own purposes?

: No, you cannot.
: Do packet transmission charges apply for automatic updates through ia ppli?
: Packet transmission charges apply even for automatic information updates, the same

as for normal site access. If you do not wish to receive automatic updates, please
choose the ‘do not connect’ setting in ia ppli.

: What happens to automatic ia ppli information updates when outside the i-mode

service area?

. Information will not be updated until the time of the next update.
:When connecting to a site and the message ‘Transmit mobile phone

information?’ appears, what will be transmitted?

. The mobile phone model and production number may be transmitted automatically to

information service providers etc. from 503i series mobile phones. Select ‘NO’ and
information will not be transmitted.

: What happens when the SSL certificate expires?
: All i-mode functions except for SSL can still be used even if the certificate expires.

SSL pages will display messages such as ‘This site may not be secure. Do you want
to connect?’ The site may not be secure, but you can still connect to the site or
disconnect if concerned about security. Please check the validity period of certificates
on your i-mode mobile phone screen.

: Can | subscribe to or cancel subscription to sites for which charges apply using

devices other than my i-mode mobile phone?

: No, these operations can only be performed using your i-mode mobile phone.
- What kind of websites can | access using Internet Access?
. I-mode compatible website where HTML uses i-mode compatible tags, characters are

S-JIS and images are GIF.

: Can | create a website which can be accessed by i-mode mobile phones?
. Yes, tags supporting i-mode are available to the public from the DoCoMo website

(http://www.nttdocomo.co.jp)" . Please refer to that page when creating your site.

7 Cannot be accessed using i-mode.

15. Useful Operations

Bookmarks

If you frequently access the same sites, such as stock information for a particular
company or weather forecasts for a certain region, marking these sites with bookmarks
will make using them more convenient. The next time you access the site, the bookmark
will take you directly to the screen you want to see. However, information may not be
automatically updated, so you should click on Re-download or Update.

Screen memo

Screen memos are convenient when you want to access information previously displayed
on your screen, such as cooking recipes, the results of transportation information
searches etc. at a later time. Screen memos save not only text information, but images
from sites and the Internet, so you can have your favorite images displayed while in

standby mode.

» Bookmark and screen memo functions may differ depending on the model. For operating instructions, please refer to
the user's manual for your i-mode mobile phone model.

» Bookmarks and screen memos may not be available for some sites.

16. About Using i-mode

1. Service Availability

On the day of subscription, connection to some sites for which charges do not apply and
Internet access are available. Due to registration procedures, sites for which charges
apply, Message Service, i-mode mail, My Menu registration and access to Options are
available from 9 a.m. the day following i-mode subscription.
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2. 1-mode Password

» A password is necessary for accessing sites for which charges apply and Message
Service.

» The default password is set to 0000. Please set a new password.

» Generally, the i-mode password can be changed from 9 a.m. the day following i-mode
subscription. Depending on the system conditions, this time may be slightly earlier or
later.

* Please keep your password private and avoid sharing it with others.

3. Subscription Changes and i-mode Service

Subscription changes will affect i-mode service as below:

) N ) ) When i-mode subscription is cancelled,
Mobile phone subscription i-mode service

i-mode mail stored at the i-mode center,

Suspension Cancellation Message Service and My Menu registration

Restoration (restarting usage) | New application required will be deleted.

1. Due to registration procedures, i-mode subscription

Transfer of subscription Cancellation’ for new subscribers applying for i-mode service by

K K transfer of subscription will begin the day following

Name change/inheritance No change transfer. Also, the new subscriber can use the

Temporary suspension No change former .':,ubscr.iber'sj e-rﬁail addr.ess..

2. Customer registration information in My Menu and

Model change No change messages stored at the i-mode center etc. will be

deleted. After a mobile phone number change,

New mobile phone number No Change2 there may be cases where your mail address can

no longer be used. As with new i-mode subscription,

Cancellation Cancellation some services may not be available on the day that

the mobile phone number is changed.

4. ltemized Billing Service

* This service itemizes total packet data volume (number of bytes) per hour and
information charges for each of the sites for which charges apply that you subscribe to.
When i-mode is used, the phone number for connection is displayed as ‘i-mode’.

« Application is required (charges apply).

5. Mail and Messages

With i-mode mail, total message text can be up to 250 full-size characters (500 bytes)
and subject headers can be up to 15 full-size characters (30 bytes). Please be aware
that text exceeding these amounts will be automatically deleted and cannot be
accessed. Also, even if mail is within these limits, there may be cases where i-mode
mail cannot be seen.

« Up to 50 i-mode mail messages can be stored at the i-mode center for up to 720 hours,
up to 50 Message RJ requestU for up to 72 hours, and up to 20 Message F free[ for
up to 72 hours. Any additional messages will not be accepted by the i-mode center.

* DoCoMo is absolved of all responsibility, except as stated in the contract stipulations,
even in the case that mail or messages cannot be received.

» Packet transmission charges apply for i-mode mail and Message RJ requestl] Packet
transmission charges do not apply for Message F1 freell

6. Short Mail Service

Short Mail can be received as i-mode mail on i-mode mobile phones.

« A Short Mail subscription is not necessary for i-mode subscribers.

« Short Mail Service is not available on i-mode mobile phones other than 2XX series i-mode mobile phones. Short Mail
Service is also not available on 2XX series i-mode mobile phones with i-mode subscriptions.

7. Advertising on Sites

Some contents provided by information providers include advertisements.
Advertisements are the sole responsibility of the information provider and DoCoMo shall
bear no obligation or responsibility.

8. Nuisance Mail

Incidents involving prank calls made to emergency services such as 110 through
i-mode mobile phone Internet connection cause great trouble for authorities and the
community. Please take particular care to check the address and contents of mail
before sending or forwarding mail.

9. DoCoMo's Exemption from Liability

* Please be aware that DoCoMo is absolved of all obligation and responsibility for sites
and information provided by information providers or other parties.

* SSL on i-mode mobile phones indicates compatibility with Secure Sockets Layer (SSL)
transmission. DoCoMo and Certificate Authorities do not guarantee security when using
SSL. Please understand that the subscribers use SSL under their own responsibility and
judgement.

10. Miscellaneous

Site and information on the Internet are generally protected by copyright law. Text and images
downloaded to i-mode mobile phones should be for personal use only and cannot be sold or
redistributed in part or as a whole in their original or a modified form without the copyright
holder's permission.



I-mode Usage Regulations

) 1. Service Guidelines
1. This service provides the following functions via the DoCoMo Packet Transmission
Network:

Contents 54 « Viewing i-mode menu sites provided by i-mode information providers and other
1. Service Guidelines 55 websites on the Internet. (There may be limitations on viewing certain sites.) i-mode
2. Service Commencement 55 information providers are parties which have concluded i-mode information provider
3. SSL Transmission 55 agreements with DoCoMo for the purpose of providing information to subscribers via
4. User ID and Mobile Phone Information Notification 55 this service. There may be cases where DoCoMo is the i-mode information provider.
5 GUlEeTaar ITerEden 56 « Receipt of information distributed by i-mode information providers or other parties.
6. Copyright 56 (There may be limitations on viewing certain content.)

7' Packet Transmission and Information Charges 56 « Exchange of i-mode e-mail with other i-mode subscribers or Internet users. (There
8. Invoicin 57 may be limitations on i-mode e-mail with regard to volume, content etc.)
9' i-mod |gf tion Service Subscrinti 57 2. Depending on the i-mode terminal functions, there may be cases where some services
. i-mode Information Service Subscription . . . . ) .
0. ¢ Inf ion Ch P = provided by i-mode information providers, such as downloading of color screens or
11' Paymentdo nformation Charges cg melodies, are not available.
. Passwor

12. i-mode e-mail 59

13. T(.amporary Suspension or Cancellation 60 2 Service Commencement

14. Miscellaneous 60

1. Generally, sites can be accessed after subscription. However, some sites for which
charges apply and sites with certain conditions for viewing cannot be accessed
DoCoMo will provide i-mode Service (hereinafter referred to as "this service") to immediately.
subscribers in accordance with the i-mode usage regulations (hereinafter referred to as 2. Generally, sites that cannot be accessed immediately, i-mode e-mail and other
"this service’s regulations") and packet transmission service contract stipulations functions will be available from 9 a.m. the day following i-mode subscription. However,
(hereinafter referred to as "stipulations"). Subscribers must consent to this service’'s in some cases actual access may be available before or after this time due to system
regulations and stipulations, to subscribe to this service. conditions.

3. SSL Transmission

DoCoMo and DoCoMo-designated certificate authorities do not guarantee security of
Secure Sockets Layer transmission (hereinafter SSL transmission) for subscribers.
Subscribers shall use SSL transmission under their own responsibility and judgment.

4. User ID and Mobile Phone Information Notification

1. i-mode information providers may be informed of user IDs (combinations of numbers
and letters; not the mobile phone number) and mobile phone information (model and
production number) of subscribers who have accessed their sites in order to indentify



the subscriber. Please be aware that user IDs and mobile phone information are
transmitted to i-mode information providers over the Internet.

. Even if the subscriber uses area menus of this service to search for sites or information

this does not mean that i-mode information providers or other third parties can
recognize exact information on the subscriber’s current location.

5. Subscriber Information

. In casé] i0and] i DoCoMo may use subscriber informatiori] address, age, gender(

and subscriber information registered in My Data Registration”.
0i0 When recommending sites according to the subscriber’s age and gender.
0 iid When distributing third party advertisements to subscribers during Message F

distribution. (Subscribers do not pay packet transmission charges.)
"My Data Registration (optional) — date of birth, gender, marital status, dependants, occupation, income, interests,
hobbies, music tastes, sports.

. Subscriber information and subscriber information registered in My Data Registration

will not be provided to third parties except when there is a justifiable reason, such as in
cases which have been indicated in the stipulations or this service’s regulations.

6. Copyright

Sites and information on the Internet are generally protected by copyright law. Text and
images downloaded to i-mode terminals should be for personal use only and cannot be
sold or redistributed in part or as a whole in their original or a modified form without the
copyright holder's permission.

7. Packet Transmission and Information Charges

. Packet transmission charges are charges for use of this service by accessing the

DoCoMo Packet Transmission Network. These charges are paid to DoCoMo based on
packet transmission service contract stipulations.

. Packet transmission charges are charges for accessing the i-mode service center in order

to receive i-mode e-mail or information sent by i-mode information providers or other
parties, to check for i-mode e-mail or to view sites provided by i-mode information
providers or other parties, or for any other purpose. Please be aware that packet
transmission charges also apply when information cannot be retrieved due to heavy
site traffic or other reasons on sites provided by i-mode information providers.

. Packet transmission charges do not apply for viewing some sites provided by DoCoMo

which give the necessary settings for i-mode use and information notices, such as

displaying the 8 Menu, Weekly &Guide, Options, and News & Help.

. Information charges apply for some sites and information provided by i-mode infor-

mation providers (hereinafter referred to as "information charges"). Information charges are
charged in addition to packet transmission charges when viewing sites or retrieving
information for which charges apply. DoCoMo will bill information charges on behalf of the
i-mode information providers. (If DoCoMo is the i-mode information provider, DoCoMo will
bill these charges as the i-mode information provider.)

. There are also sites and information for which charges apply that are not provided by

i-mode information providers; however, DoCoMo shall not be involved in the payment of
these charges to such providers.

8. Invoicing

. DoCoMo will collect information charges on behalf of i-mode information providers.

These information charges will be billed on the same bill along with packet
transmission charges, monthly charges, optional service usage charges and other
charges for DoCoMo transmission services (hereinafter referred to as "transmission
charges").

. Please be aware that outstanding transmission charges, together with information

charges, must be paid at a service counter upon cancellation of packet transmission or
this service.

. Information charges listed on the invoice include consumption tax.

9. i-mode Information Service Subscription

. DoCoMo shall bear no obligation or responsibility for sites or information provided by i-mode

information providers and providers other than i-mode information providers. However, this
does not apply when DoCoMo itself is the i-mode information provider.

. In order to view sites provided by i-mode information providers or receive information for

which charges apply, the subscriber must subscribe to the i-mode information provider
(hereinafter referred to as "i-mode information service subscription") using their i-mode
terminal.

. When i-mode information service subscription is made via the subscriber's i-mode

terminal (by the subscriber or another party), all related information charges shall be paid
by the subscriber.

. Regarding the i-mode information service subscription for an i-mode terminal,

information charges will apply from the month following the month of subscription and will
include the month subscription is cancelled. If subscription is made and cancelled
within the same month, information charges for one month will apply.
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. Information charges will apply for the duration of subscription to this service, including

periods when use is not possible.

. According to the conditions of i-mode information service subscription, a subscriber’s right

to use i-mode information service is non-transferable.

. Request for cancellation of i-mode information service subscription must be made

using the subscriber’s i-mode terminal.

. The i-mode information provider may cancel the i-mode information service subscription

if the subscriber fails to pay information charges, violates the i-mode information
service subscription, or for any other reason stipulated by the i-mode information
provider.

. Disputes regarding the i-mode information service subscription between the subscriber and

i-mode information provider shall be settled between the subscriber and the i-mode
information provider.

10. Payment of Information Charges

. Information charges, transmission charges etc. can be paid at a DoCoMo Shop or

service counter, convenience store or any financial institution.

. Please be aware that this service is an option of the packet transmission service;

therefore, when packet transmission service is cancelled or lapses for any reason, this
service will be automatically cancelled. If information charges are outstanding for more
than 60 days, DoCoMo will not issue any further invoices for information charges for
this service and the i-mode information provider will be notified of the subscriber's
name, address, phone number, period of usage and outstanding charges. The
subscriber must pay outstanding charges directly to the i-mode information provider.

. Please be aware that information charges cannot be paid in installments.

passwords becoming known to others through the fault of the subscriber, or for any
damages resulting from continuing to use the default password.

11. Password

. It is necessary to set a password for your i-mode terminal to use sites for which

charges apply, Message Service or other services.

. The default password setting is 0000. A new password should be set; otherwise the

password will remain as 0000.

. Generally, a new password can be set from 9 a.m. the day following i-mode

subscription. However, in some cases setting may be available before or after this time
due to system conditions.

. Subscribers should take precautions so that their passwords do not become known to

others. DoCoMo is absolved of all responsibility for any damages which result from

12. i-mode e-mail

. There are three kinds of i-mode e-mail:

* Message R requestis i-mode e-mail requested by the subscriber from an i-mode
information provider] or the i-mode centerd

* Message F] freedis i-mode e-mail sent from an i-mode information provider to
subscribers who have registered at the i-mode center using the DoCoMo-designated
operations on their i-mode terminal. Packet transmission charges do not apply to
receive Message F.

« i-mode mail is any i-mode e-mail exchanged with parties other than i-mode informa-
tion providers. i-mode mail cannot be used under certain conditions, such as when
the i-mode mobile phone displays the out-of-service-area icon, or is busy.

. i-mode e-mail must be within 250 full-size charactersJ 500 bytes[1and subject headers

within 15 full-size characters] 30 bytes[l Anything exceeding these limits will be
automatically deleted before transmission.

. The i-mode center can store up to 50 i-mode mails for up to 720 hours, up to 50

Message RJ requestfor up to 72 hours and up to 20 Message FI free[lfor up to 72
hours. The i-mode center cannot accept messages once these limits are reached.

. DoCoMo’s responsibility for any damages that may result if i-mode e-mail cannot be

received, is as stated in the stipulations.

. From July 9, 2001, new i-mode subscribers will receive an initial i-mode mail address

that is made up of a random sequence of alphanumeric characters and symbols
followed by @, such as abc123— 789xyz@docomo.ne.jp. Please access i-mode and
confirm your e-mail address from 9 a.m. the day following i-mode subscription.
Subscribers can also change their e-mail address to whatever they like(] the part before
@ can be changed and can contain 3 — 30 half-size alphabet letters and numbers, the
underscore [_], period [.], and hyphen [-] symbols[l However, subscribers may not be
able to change their i-mode mail address if their preference is already in use.

. Subscribers who do not wish to use i-mode mail can set their mobile phones to reject

i-mode mail in any one of the following ways.
a) Receive only i-mode mail from i-mode subscribers.
b) Reject i-mode mail from i-mode subscribers.
c) Receive only i-mode mail from selected e-mail addresses.
d) Reject i-mode mail from selected e-mail addresses.
e) Receive all i-mode mail from i-mode subscribers and only e-mail from specified
domains®.



f) Reject all i-mode mail.
“The domain is the name that identifies a computer (server) over the Internet, and is the part after @ in the e-mail
address.

Also, subscribers can set a secret code (a 4-digit password that follows the phone
number) for their e-mail address, so that mail can only be received from senders that
enter the secret code as well.

. Please be aware that when i-mode e-mail is transmitted through connection to an

external device such as an i-mode compatible car navigation system or specific game
terminals, records of inbox and outbox mail transmissions will only be stored in the
external device, and not in the i-mode mobile phone.

13. Temporary Suspension or Cancellation

. There may be cases where all or part of the sites and information provided by this

service are temporarily suspended or cancelled in total.

. Subscription to this service may be cancelled if subscribers engage in any of the

following actions. In such cases, subscribers will be informed of the reason for

cancellation and the cancellation date in advance, except in emergency situations.

« Actions which violate or threaten to violate copyrights or other rights of other
subscribers, third parties or DoCoMo.

« Actions which violate or threaten to violate the privacy of other subscribers, third
parties or DoCoMo.

» Actions which result in or threaten to result in disadvantage or damage to other
subscribers, third parties or DoCoMo.

« Actions which are or may be criminal or result in criminal activities.

« Providing information which is or may be false.

« Actions which result in disruption of this service.

« Any other violations or actions which are illegal or clearly violate public order and
morals.

« Any other actions which DoCoMo deems inappropriate.

14. Miscellaneous

. Changes in this service’s regulations:

This service’s regulations may be changed without notice at DoCoMo’s discretion. In
this case, this service’s regulations after changes will apply for the provision of this
service.

2. Voice communications while using this service:

If default settings are not changed, this service will be interrupted when phone calls are
received.

. Discontinuing this service or changing mobile phone numbers:

If this service is cancelled or discontinued for any reason or when the i-mode mobile
phone number is changed at the subscriber’s request, i-mode information service
subscription will be cancelled. All mail and messages stored at the i-mode center will
be deleted. If the i-mode mobile phone number is changed, the subscriber will no
longer be able to use their chosen i-mode address and will be requested to choose a
new address.

. Transferring mobile phone subscription rights:

If the subscription rights for the i-mode terminal are transferred, i-mode information
service subscription should be cancelled and i-mode e-mail messages stored at the i-
mode center should be deleted in advance.

. Changing i-mode terminals:

Please note that when changing i-mode terminals due to change of model or repairs,
data stored in the terminal, such as ia ppli or ringing melodies, will not be retained
regardless of whether charges apply for that information or not.

. Mutually agreed jurisdiction:

If any legal suits should arise between a subscriber and DoCoMo related to this service
or its regulations, it is mutually agreed that exclusive jurisdiction is given to the district
court with jurisdiction over DoCoMo head office as the court of first instance.
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Notes on Use
Etiquette

Don't forget common courtesy and consideration for others.

« Keep your voice down in quiet places like restaurants and hotel lobbies.

« You should switch power off in places such as theaters, cinemas and art galleries.

« For safety reasons, you should not use your mobile phone while driving.

« When on the Shinkansen (bullet train) or other public vehicles, find a spot where your conversation will not disturb
those around you.

« If you're in an outdoor public place, make sure you don’t annoy other people.

« Use is prohibited in some places (for example, in airplanes and hospitals). Be sure to switch power off in such
places.

* Please switch your mobile phone off when inside an airplane, hospital or other area
where use is prohibited, as it may interfere with electronic equipment or medical
apparatus. For use inside medical institutions, please follow the instruction provided at
individual locations.

* Please turn off your mobile phone near electronic equipment that contains high
precision mechanisms or handles delicate signals, as it may cause malfunction.

A\ Watch our electronic equipment!

Hearing aids, implanted cardiac pacemakers, implanted ICDs and other medical devices. fire
alarms, automatic doors, and other automatically controlled apparatus.

Users of implanted cardiac pacemakers, implanted ICDs and other electronic medical
equipment are advised to ask the manufacturer or sales agent whether or not these
devices can be affected by radio waves.

In addition to these situations, never forget to be considerate of others when using your mobile phone in a public place.

Necessary Precautions for Use near Electronic Medical Equipment

& Safety Precautions according to the ‘Guidelines on the Use of Radiocommunication Equipment such as
Cellular Telephones — Safeguards for Electronic Medical Equipment’ established by the Electromagnetic Compatibility
Conference in April 1997.

Inside Hospitals
0 Turn off your mobile phone when inside hospital wards.
0 Turn off your mobile phone even in hospital lobbies if electronic medical equipment in is use near you.
0 Do not take your mobile phone into an operating room, intensive care unit (ICU) or coronary care unit (CCU).
0 Regulations regarding use vary by institution; please follow instructions provided at the institution.

Outside Hospitals
0 Turn off your mobile phone in crowded places such as peak hour trains.
0 Radio waves from mobile phone can adversely affect implanted cardiac pacemakers and ICDs of people nearby.

For Those Using Electronic Medical Devices Necessary Precautions

0 When carrying or using a mobile phone, keep it at a reasonable distance from your implanted cardiac pacemaker or
ICD.

0 When using a mobile phone, keep it more than 22 cm away from your implanted cardiac pacemaker or ICD.

0 Radio waves emitted by mobile phones may adversely affect implanted cardiac pacemaker or ICD when used in
close proximity. Also, please remember that electronic devices other than implanted cardiac pacemakers or ICDs
may be used by others outside hospitals. Users of electronic medical devices are advised to ask the manufacturer
whether these instruments can be affected by radio waves.



